FOLDING DOOR
OPERATION
EVEN NUMBER OF LEAVES
Closed Position
If the door is fitted with a patio door handle, all handles
should be in the vertical position. If the opening door has
a continuous handle, lift it gently to engage the lock. If the
door is supplied with a fastener or cylinder, it can now be
engaged.

Opening
Patio door handles

Lift the patio door handle gently to unlock the door.

Continuous handle

Unlock the door by the fastener or cylinder. Pull the handle
down gently, so the door opens.

The opening door is hinged on the frame

The door opens in the opposite direction to the other door
leaves. 2. The door leaf opens by releasing the lever bolts at
the top and the bottom, after which the door can open 180
degrees onto the back of the next door leaf and fastened
with the door holder.

The opening door is hinged on door leaf 2

The door opens 180 degrees onto the back of the next door
leaf and fastened with the door holder. The door is released
with the lever bolt at the top and bottom and then opened.

Folding Function
Turn the handle on the other door leaves to the horizontal
position. Make sure that the first door is locked onto the
second frame. Push the other frames out slightly. The door
can now be folded to one side.

Closing
In the reverse order. Do not release the first door leaf before
the other door leaves are locked. The handles should only be
in a vertical position when the door is pulled completely to.

ODD NUMBER OF LEAVES
Closed Position
If the door is fitted with a patio door handle, all handles
should be in the vertical position. If the opening door has
a continuous handle, lift it gently to engage the lock. If the
door is supplied with a fastener or cylinder, it can now be
engaged.

Opening
Patio door handles

Lift the patio door handle gently to unlock the door.

Continuous handle

Unlock the door by the fastener or cylinder. Pull the handle
down gently, so the door opens. The opening door leaf can
now open 180 degrees onto the back of the next door leaf
and fastened with the door holder.

Folding Function
Turn the handle on the other door leaves to the horizontal
position. Make sure that the first door is locked onto the
second frame. Push the other frames out slightly. The door
can now be folded to one side.

Closing
In the reverse order. Do not release the first door leaf before
the other door leaves are locked. The handles should only be
in a vertical position when the door is pulled completely to.

2 LEAF DOORS
Opening
Patio door handles

Lift the patio door handle gently to unlock the
door.

Closing

In the reverse order

CLEANING
AND CARE

General Maintenance

Weather Seals

Element maintenance must not take place in
strong sunlight or rain. Exterior folding doors,
windows and exterior doors in all material
categories must have regular maintenance, which
includes cleaning and lubrication and checking the
weather seals.

Weather seals should be inspected during the
annual lubrication. Check that weather seals are
positioned correctly and fixed in place, and that
the seals continue to fulfil their sealing function.
For most element types, it is a simple job of
removing and remounting the weather seals,
and if possible, it should always be done with the
maintenance of any surface treatment.

This maintenance is carried out according to the
following guidelines:

Weather seals must never be painted!

Lubrication
All moving parts on hinges and the closing and
locking fittings should be lubricated once a year.
Pure metal connections are lubricated with oil that
can be applied with an oil can, syringe or spray
can with a thin tube.
Movable connections between metal and synthetic
material are lubricated with candle wax or a
special lubricant in accordance with the supplier’s
instructions. Such connections are found on
different types of slide rails, and it is crucial also to
ensure the rail sliding surfaces, etc., are clean, so
they work properly.

Cleaning
Depending on orientation and location, the
surfaces of exterior frames and frame surfaces
will get dirty. They should be cleaned at suitable
intervals, and this is usually done at the same
time as cleaning the panes, where the frame and
frame surfaces are washed with water and regular
detergent. Then wipe off the surfaces and frames.
All external metal parts must be cleaned regularly.
Initial corrosion can be treated early with an
ordinary sponge scourer (not steel/metal).

Painted Elements
All our elements are painted at the factory with
a water-based environmentally friendly paint.
This is a complete treatment, but exposure to
the weather and wind over time means that the
elements should be re-treated (usually only after
many years of use).
Check the exterior folding door for any damage
or cracks. Generally, oil-based filler is used on
bare wood and acrylic filler on primed and painted
wood.
Lacuna recommends that you treat exterior
folding doors with the supplied paint. Contact
Lacuna if you need paint. Please remember
to state the colour code indicated in the order
confirmation, order number or invoice number.
Repair paint of the right type will be supplied with
the door.
Paint the surfaces with a brush or roller until you
have a covered surface.

Oil-treated Elements
All elements are oil-treated at the factory. This
basic treatment is not permanent. The elements
should be oiled for the first time immediately after
installation. The oil is easily applied with a cloth
and then wipe off any excess oil within 15 minutes.
Wash the panes immediately afterwards (to
remove any oil).

General Maintenance
•

Apply the oil with a fine sanding sponge or
cloth.

•

If the grain has raised in the wood, use a
sanding sponge that will make the surface
smooth again.

•

Do not touch the glass with the sanding
sponge.

•

After 10-15 minutes, remove the excess oil with
a dry cloth.

•

Then give the panes a normal clean.

We recommend that you maintain the exterior side
of oiled elements at least once a year. Preferably
in spring and autumn facing south and west,
depending on how exposed the elements are.
The oil will give the wood a beautiful glow. Retreatment is rarely necessary inside.
If you do not maintain with oil, small cracks in
the wood can appear as it dries out (shrinks).
Insufficient maintenance can have consequences
for the door’s operation, durability and warranty.

LACUNA
WARRANTY
QUALITY AND ENVIRONMENTALLY SOUND PRODUCTS
GO HAND IN HAND AT LACUNA
Our products are built to last for 50 years or more. We only use heat-treated wood, mahogany or
oak from sustainable forestry in our production. Using modern techniques and the best materials,
a door from Lacuna is your guarantee for beautiful design, durability and high quality.

1. This guarantee covers Lacuna products for 10

years of manufacturing and material defects in
folding products and patio doors from Lacuna.
10-year guarantee against rot and fungus. The
guarantee applies to products supplied in the EU
as well as Iceland, Norway and Switzerland.

2. This guarantee does not cover manufacturing
/-material defects in the glazing. However, these
are covered by the guarantee provided by the
glazing manufacturer, to which we refer.
Glass against breakage
• Double glazed 10 year guarantee
• Triple glazed 10 year guarantee.
Thermal breakage
Thermal breakage occurs spontaneously in glass
if the internal stresses caused by temperature
differences in the glass are greater than the
tensile strength. A thermal breakage is not
covered by the guarantee but will typically be
covered by a contents insurance.The choice of
toughened glass reduces the risk of thermal
breakage considerably.

3. If you within the guarantee period, calculated

from the time of production, but no later than
3 months after the defects are discovered or
should have been discovered, complain regarding
manufacturing and / or material defects, this
guarantee provides you with the rights contained
in section 4. The production date is shown on the

label on the product. Complaints can be made to
the contractor / supplier who delivered the item
or directly to Lacuna A/S indicating the order or
invoice number.

4. In the event of a legitimate complaint about

manufacturing and/or material defects within
the period mentioned in section 3, Lacuna
A/S is committed to repair faults/defects, or
alternatively to provide a new component free
of charge. Lacuna A/S does not cover, within this
guarantee, the cost of removing the old element
and installing the new, and any work resulting
from the replacement of the item is also not
covered by this guarantee. The guarantee covers
as a maximum the value of the product supplied.
If the product at the time of complaint is no longer
in production, Lacuna A/S is entitled to supply
a similar product instead. If the manufacturing
and/or material fault can be remedied by repair/
partial replacement, Lacuna A/S can choose
this option instead. Exchange and replacement
of parts or repair does not extend the original
guarantee period.

5. The guarantee is given under the following
conditions:
•

That the element is installed and maintained
in accordance with the installation and
maintenance instructions.

•

That the fault is not caused by circumstances
that arise after the product is supplied by
Lacuna A/S, including errors for example due
to faulty storage, transportation or installation
by supplier/contractor.

•

That the product is not damaged by
external influences such as shocks, impacts,
movements in adjacent structures and the like.

•

That the item has not been subjected
to any processing after supply, such as
grinding, sandblasting, etching, adhesion
or other surface treatment beside ordinary
maintenance, as described in the maintenance
manual.

•

That the product leaf does not have
“attached” and/or “built-in elements” such as
alarm system, blinds, etc.

•

Any change/modification of the item must be
approved by Lacuna A/S.

•

Moving parts built in-to the glass are not
covered by the guarantee.

6. This guarantee only applies to products that,

when the guarantee is invoked, are located in the
EU or Iceland, Norway or Switzerland. For doors
installed outside Denmark, replacement parts are
delivered EXW (Incoterms 2010). This also applies
to Greenland and the Faroe Islands.

